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Ha Ne oT

06 unpopmupoBanuy xuteneil UeyeHCKoH
pecny6IHKH 0 BO3MOXHOCTSAX MO 3aIHTE
CBOMX IPAB H 3aKOHHBIX HHTEPECOB NPH
BO3HMKHOBEHHH CMOPOB C (PMHAHCOBBIMH
OpraHM3alisMH

VBaxkaeMmblii Pam3an AxmaroBuy!

JI0JDKHOCTh (PMHAHCOBOTO YIIOJIHOMOYEHHOIO Y4peikCHa denepanbHbIM
sakoHoM oT 4 wions 2018 roga Ne 123-®@3 «O6 yronHOMOYCHHOM IO NpasaM
notpebutencit  QUHAHCOBBIX  ycayr»  JULA paccMOTpeHus  obpamieHui
notpebureneii  QUHAHCOBBIX  YCIyT 06 ynmoBineTBOpeHHWH  TpeOOBaHHH
MIMYIECTBEHHOTO XapaKTepa, NMPeABABIACMBIX K (GHMHAHCOBBIM OPTaHHU3ALMAM,
0Ka3aBIIMM UM (QHUHAHCOBBIE YCIIYTH.

(DMHAHCOBBI YIOJHOMOUYCHHBIA - 5TO HE3aBMCHMOE JOJDKHOCTHOE JIHLO,
OCYIIECTBIIAIOIEE HocynebHOe yperyIMpoBaHHE CIOPOB MEXIy (bHHAHCOBBIMH
opraHM3alsIMH H HX KIMEHTAMH - (UM3MYECKMMH JHIAMH (IOTpEOHTENAMH
(HHAHCOBBIX YCIYT).

B xauecTBeé (DMHAHCOBOrO YMOJHOMOYEHHOrO BBICTYTIAIOT TJIaBHbIN
(rHaHCOBBIHA YIIOJTHOMOYCHHBIH ¥ (MHAHCOBBIC YIIONHOMOUCHHRIC B chepax

(MHAHCOBBIX YCIYT. ['naBHbI (DUHAHCOBBIH YNOJHOMOYCHHBIH HA3HAYACTCSA
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Coserom aupekropo banka Poccuu 110 TpeACTaBICHHIO Ipencenatens banka
Poccuu, cornacoBanHoMy ¢ I1pe3nicHTOM Poccuiickoii deaepaunn. GUHAHCOBBIC
YIIOIHOMOYCHHBIE B Cdepax duHaHCOBBIX yCJIYT Ha3HAYalOTCA CoseroM
mupextopoB banka Poccuu 10 TPCUIOKEHHIO raapHoro  (pUHaHCOBOro
YTNIOJIHOMOYEHHOTO.

TTops0K AoCyA€OHOTO yperyinposatus CliopoB aBAeTCA 0043aTEIbHBIM U
GecniaTHbIM (FOCTIOUUIAHA OTCYTCTBYET) U norpe6utens GuHaHCOBBIX yCIYT B
COOTBETCTBHH ¢ 3akoHOM. CPOKH pacCMOTpeHHs OOpallleHHs B paskl MEHBILE B
CPaBHEHMH CO CPOKAMM PaCCMOTPEHHUA cyaebHoro ucka.

VYcnoBusi, NpH KOTOPIX NOTPEOUTEND IOIDKECH 06paTUTLCA K ¢dunHaHCcOBOMY
YIIONIHOMOYEHHOMY JUISl JIOCYAICOHOTO Ypery/IMpOBaHHA criopa ¢ (uHAHCOBOH
OpraHM3alHMEN:

1. TloTpebutens - GU3MIECKOE JIHIIO, yCIIyra KOTOPOMY 0Ka3aHa B LIEJIIX,
He CBSI3aHHBIX C OCYIIECTBIICHHEM UM TIpeANPHHAMATENBCKOH ACATENLHOCTH.

2. Tpebosanus NOTPEOUTENS HOCAT MCKIIOYHTEIBHO MMYIIECTBEHHbIN
XapaKTep.

3. Pa3Mep MMYyLICCTBEHHOTO TpeGOBaHMA HE AODKEH MPEBLIMIATH 500
THIC. Py6. (M0 RoroBopam OCAI'O — 63 OrpaHMYEeHHs 110 CyMMe TpeGOBaHMS).

4. O6panienue notpebuTens kK GHHAHCOBOMY YTOMHOMOUCHHOMY MOXCT
OBITH HanpaBJICHO B OTHOLIEHHH b1HaHCOBOH OpraHu3alIMH,
B3aMMOJICHCTBYIOMEH C (DUHAHCOBBHIM YIIONHOMOUYCHHBIM B COOTBETCTBHH c
3axonoM. B Hacrosmiee BpeMsi C (HHAHCOBBIM YTIONHOMOHCHHBIM 00s13aHBI
B3aMMO/ICHCTBOBATS CTPAXOBBIC ~OPraHM3allMM, KDCIHTHBIC —OpraHM3alvH,
HErocyJapCTBEHHbIC TMCHCHOHHRIC donasl, MHKPODHHAHCOBBIC OPraHM3aLMH,
JIoMGap/Ibl, KPEANTHBIE OTPEOHTENECKAE KOOTICPATHBBI.

Co3aBas MHCTHTYT (DMHAHCOBOTO YNONHOMOYCHHOIO, 3aKOHOAATENL
ONIpE/IE/II IPHOPHTET €ro ACATENBHOCTH HHTCPECAMH KoHeuHoro Oeneduumapa —

notpebutenst (GUHAHCOBBIX YCIYT, OCHOBAHHBI}i Ha TNPHHLMIAX 3aKOHHOCTH,
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yBaXCHHS TpaB M CBOGOJ ucNOBEKA M rpaxjiaHuHa, J00pOCOBCCTHOCTH H
CIpaBEUTMBOCTH.

OCHOBHBIMH LIC/AMH CO3AaHHA MHCTUTYTa (PUHAHCOBOTO YTIOTHOMOCHHOTO
ABJISIOTCH:

1. VYnpomenue s TpakjaH IpOUCAYPHI yperyamMpoBanus  H
paccMoTpeHHs CriopoB B cpepe GPuHAHCOBBIX YCIYT;

2. OnepaTMBHOE YpEryJMpOBaHHE CIIOPOB M COKpAIUCHHA KOJINUECTBA
obpaniennii rpaxaan B GpeaepaibHbic OpraHbl UCTIOJIHUTETHHOM BJIACTH ¥ CYABI;

3. OkasaHue BIMAHMS HA MOBENEHME NPO(ECCHOHATBHBIX yHaCTHHKOB
PBIHKA /115l COBEPIICHCTBOBAHMS B3aMMOOTHOLIEHHH CO CBONMH KJIMEHTaMH;

4. TloBblIEHME IPO3PAYHOCTH ACATEIBHOCTH (PUHAHCOBBIX OpraHu3aLHi.

[lomaua obpamenusi (pUHAHCOBOMY YIIOJTHOMOYCHHOMY HC TpebyeT OT
noTpeGuTENs CENMANBHBIX 3HAHMI, B CITy4ae 3aTpyaHeHn# emy GyaeT okaszaHa
nomoms B odopmieHun obpauieHus — COTPyAHHKaMH Cnyx6s1.  Ilpu
neobxomumoctd Cimyx6a (UHAHCOBOrO YMOJHOMOYCHHOTO CaMOCTOATENILHO M
GecruiaTHO [l NMOTpeOHUTENs Opranu3yeT NpoBEACHHE HE3aBUCHMOMN IKCIIEPTH3bL.
O6panieHne MOXET ObITh HarnpasJICHHO noTpebuTeNneM B NMHCBMEHHOH (opMe,
ymb0 MyTeM 3alONHEHHA CTaHAAPTHOH dopMel B nMYHOM KabuHeTe Ha caiTe
(DMHAHCOBOTO YNIOJIHOMOYEHHOTO, HITH € MOMOILBIO OpTaIa Tocycayr.

Pemense (UHAHCOBOTO YTOJHOMOYCHHOTO MOMJICKHT o0si3aTeNbHOMY
JICIIONHEHNIO (PMHAHCOBOW OpraHM3aLMed B CPOK, yka3aHHbIH B pemennd. Ecim
pemenne (DHUHAHCOBOrO  YOJNHOMOUCHHOIO  HE UCIIONIHEHO  (PHHAHCOBOM
oprasmusanuen B CpOK, noTpe6uUTENns B TEYEHME TPEX MECALCB C JaThl, KOria
pelieHue JODKHO OBITh HMCHONHEHO, BIPABE obparuThCsl K (UHAHCOBOMY
YIOJIHOMOYEHHOMY C 3afBJCHHCM O BBIIAYC YIOCTOBCPEHHMA. VY nocToBepeHue
gBJIAETCS MCIIOJHATENBHBIM JOKYMEHTOM, Ha OCHOBAHMM KOTOPOTO PCIICHHE
(PMHAHCOBOTO YTIOJTHOMOYCHHOTO IPUBOJUTCA B UCTIONHCHAC B IIPHHYANTEILHOM

nopsake. Y0CTOBEPEHUE HANpaBIACTCA B OCCII Poccnu HCKIIOUHTENIBHO B

I

T 5




(hopMe DNEKTPOHHOIO AOKYMEHTa 4Yepe3 €AMHYI0 CHCTEMY MEXBEAOMCTBCHHOIO
3JIEKTPOHHOIO B3aMMOACHCTBHA.

C MoMeHTa Hayaia JEHCTBMA HOBOrO Mopsjaka aocyaebHoro
YPEryJIMpOBaHHUs CIOPOB MEXAy noTpebuTensiMu (UHAHCOBBIX YCIYT H
dunancoBsiMu  opranmsammamu (¢ 01.06.2019 mo 31.12.2021) Cayx6oi
(buHAHCOBOTO YTIOMHOMOYEHHOTO NMPUHATO 458 656 o6pamennii noTpebuTeNICH.

Pe3ynbTatoM JEATENLHOCTH MHCTUTYTa (PUHAHCOBOTO YTIOJHOMOYEHHOIO
SIBJIICTCS, B TOM YHMCJIE, CYLIECTBEHHOE CHIDKEHHE KOJIMYECTBa CyAeOHBIX CTIOpOB,
CBHJCTEJIbCTBYIONIEE O TOM, YTO MOMEHT BOCCTAHOBJICHHA MpaB MoTpebHTENCH
DHMHAHCOBBIX YCJYT B HACTOAIIee BPEMs aKTHBHO CMCHIAeTCA C CyACOHOH Ha
JaocyaebHyIo CTaauIo.

Tak, Ilpencematens Bepxosuoro Cyma Poccuiickon ®depepauyn
B.M. Jle6enes 09.02.2022 Ha coBEWaHMM CyAeH CyaoB OOWEH HOPHCAMKLIMHE M
apOMTPaXKHBIX CYAOB TIOA MPEACEAATENbCTBOM Tlpesunenta Poccuiicko#
®denepanmn B.B. IlyTnna 3assuin: «B CBA3M C BBEACHHEM nocynebHoro nopsanxa
COXpPaHAETCS TEHACHIMSA K COKPALICHHIO KOJIMYECTBA CTPAXOBBIX CMIOPOB B CyAaX.
C1 siHBaps NPOWLUIOrO roja (MHAHCOBBIA YTIOJIHOMOYEHHEBIH PacCMaTPHBACT
TpeGOBaHMs rPX/IAH K KPEUTHBIM OPTaHU3ALKAM, B CBA3H C 9CM KOJMHUECTEO A1
3TO¥ KaTerop1H COKpaTHIOCh Ha 18%».

Heo6X0MMMO OTMETHTh, 4TO KOJIMYECTBO AN MO CTPaXOBBIM CIIOpaM,
PACCMOTPEHHBIM CY/IaMH, CHU3HJIOCE 33 2019-2021 r.r. na 51%.

Tlo pesynbTaTam ONPOCOB, TMPOBOJMMBIX HANIMM KOHTAKTHBIM LCHTPOM,
menee 5% moTpebuTencii (MHAHCOBBIX YCIYT Y3HAIM O CylICCTBOBAHHH
(hMHAHCOBOTO  YNOJIHOMOYEHHOro H  €ro NEATENBHOCTH OT  (PHHAHCOBOH
OpraHu3aluy.

JlaHHble  Pe3yNbTaThl [03BOJISIOT CAENAaTh BRIBOA O HEOOXOAHMOCTH
YCHUICHUA nHPOPMHUPOBaHUA  Ipax/aH Poccuiickoit ~ denepauun 110
CYHICCTBYIONMM BO3MOXHOCTAM 3aUHTbI CBOMX TpaB M 3aKOHHBIX HHTEPECOB.

3ajaua MPOJAOIDKACT ObITh aKTyaibHOM M TpeOyeT NPHMEHEHME TNOAXOAOB,
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koTopsie  dP(EKTUBHO  JOTIOJIHAT CyNIECTBYIONYIO ~AKTHBHOCTR Ciryx6pl
dMHAHCOBOTO YTIOJHOMOUCHHOTO.
B pesysnbTate 3T0# paboThI undopmanms 0 ACATCALHOCTH (nHaHcoBOrO

YTIOJIHOMOYEHHOTO pa3MeilcHa Ha pemor:ansuom nopraic I'OC)’II&pCTBCHHbIX

yenyr MOCKBBI, B y4aCTKax MMpPOBBIX CY/0B Mockssl, Ha caiite banka Poccun 1

MHBIX ~ TPOQMIbHBIX  WHTEPHCT-PECypCax. Takke, 10 PEKOMEH/ALMH
MHMHHCTEPCTBA YKOHOMHUYECKOTO pasBHTHA Poccuitckoi ®encpanuy, B 2019 n
2021 romax  MHGpOPMALMOHHBIC — IUIAKATEI Cnyx6b1  (prHaHCOBOTO
YIIONHOMOYEHHOTO Pa3MEIINCh B OTACHICHHAX M®I] no Bcei CTpaHe.

B 2021 roay sutensivu YeueHCKOH PecnyGiimky 6b110 MOAAHO 0,82 ThIC.
obpaienui GuHAHCOBOMY YTIOTHOMOYCHHOMY, YTO cocTaiseT 54 obpamenui Ha
100 Thic. Hacenenus Yeuenckoii Pecnybnuxy. ta uudpa 3HaYMTEILHO MCHBIIC,
yeM B CpEAHEM II0 Poccuiickoit dejepauuy, YTO TMO3BOJACT rOBOpHTH O
HENOCTATOYHOH OCBEAOMIICHHOCTH xuteneit  UedeHCKOH PecnyOiuku O
JCATCIGHOCTH ~MHCTHTYTa (DMHAHCOBOTO YNOJHOMOYEHHOTO, 2 TaKkke O
HEOGXOMMMOCTH yCWICHHs WHYOPMHPOBAHH HacejieHusa 00 0043aTEIBHOM
nopsiike  A0CYAeOHOTO yperyaupoBaHusl CTOpOB  MEXIY noTpeOHTEIAMH
(hbriHAHCOBBIX YCIIYT H (pMHAHCOBBIMH OPTaHU3ALMAMHU B YeyeHckoi Pecrrybimke.

Pamsan AxMaToBud, npockM Bac pacCMOTPETE CHIeYIOMHE BO3MOXHOCTH
B3aMMOJCHCTBUS 10 Pa3sMEILCHHIO noxrorosaeHHbx  Cimyx60ii pruHAHCOBOrO
YIIOHOMOYEHHOTO MaTCPHAIIOB:

- pasMelllcHue B PErHOHAJIBHBIX CMH, B uHTEpHET-cOOOLIECTBAX
CoLMATbHBIX CETeH, telegram-kaHanax v T.4.;
- pa3MeIleHHe Ha CaHTax PETMOHAIBHON M TOPOACKHX aJIMMHHCTpALHH,
B MCIIOJIHUTENBHOM BJACTH cyonexTa Poccuiickoit deepanvy;

OpraHo
- pa3MeL(GHHE HA PErHOHAILHOM nopTane roCyJapCTBECHHBIX M

MYHHLATATHBIX yenyr!;

! [Tpumep: https'//www.mos.ru/otvc(—dcnui/kak-napravi!-obraschcnie-ﬁna sovomu-upolnomoche
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- pa3sMelmeHHE HA TPAHCNIOPTE M HAa PCKIAMHBIX IUIOUIAJKax B paMKax
COLMANBHOM peknaMbl (B 2JIEKTPOHHOM BH/IC) TIPH HAIMYHH COOTBETCTBYIOIEH
BO3MOXXHOCTH.

Takxe Cmyx6a (uUHAHCOBOrO YMOJIHOMOYCHHOrO pPacCMOTPUT HMHBIC
BAPHAHTHI B3aMMOJCHCTBHA 1O Ha/JIeXaleMy HHPOPMHPOBAHHIO KUTENEH
Yeuenckoit Pecnybnuku o JeSTENbHOCTH (PMHAHCOBOrO YIOJIHOMOUCHHOTO B
CIlyyae HaJIMIUs MOAOOHBIX NPEIOKEHHH C Baie# cTOpoHBI.

Byny Gnarosapha 3a ofpaTHyio CBA3b IO pe3yjabTaTaM pacCMOTPCHHA

HaCTOAWECIO NMMCbMA U IIDHHATOMY Bamu PELICHHUIO.

C yBaxxeHmeM,
PyxoBoauTens s / O.]. Kpaiinosa

Asepbax B.B.
+7 (495) 120-13-79
Jo6. 77091
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